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Diagnosis & Call..............................................................$30 
Hardware Install .............................................................$15 
Software Install ..............................................................$15 
Backup ..........................................................................$30/GB 
OS Reformatin/Reinstall ..................................................$60 
BASIC Virus Removal ......................................................$30 
ADVANCED Virus Removal ...............................................$60 

(other restrictions do apply for various services) 
 

Eligibility Requirements 

Students 

• Degree-seeking U-M students may purchase from the Showcase provided they are registered for courses, entering, or returning for a future 

term. The official registration status required is known as "active in program," which means that a student is currently enrolled in classes, is 

enrolled for a future term (as with incoming students), or retaining active status between terms while pursuing a degree program.  

• Students who have graduated may not purchase from the Showcase after their "active" status ends.  

• Students from U-M Flint and Dearborn may purchase any product the Showcase sells with the exception of Microsoft licensed software, 

which must be purchased on the student's home campus.  

Faculty and Staff 

• Regular U-M faculty and staff may purchase from the Showcase during the term of their employment.  

• Regents and emeritus faculty may purchase at any time.  

• Faculty and staff from U-M Flint and Dearborn may purchase any product the Showcase sells with the exception of Microsoft licensed 

software, which must be purchased on the employee's home campus.  

• Tenure track Medical School faculty who are employed at the VA Hospital may purchase equipment if they provide a memo stating 

tenure track status. Contact the Faculty and Staff Resources Office (763-0253) to obtain a memo.  

• Temporary staff, lecturers, visiting scholars and scientists are not eligible to purchase from the Computer Showcase. 


